
S – SITUATION

This is  where you explain br ief ly  a  project

or  work s i tuat ion re levant  to the quest ion

given,  in  order  to set  the scene.  I t  would

normal ly  inc lude descr ib ing (succinct ly )

what  the project ,  br ief  or  issue you were

presented with,  who was involved and what

the desired outcome was intended to be.

STAR TECHNIQUE

During the interv iew,  the S.T.A.R technique is  a real ly  useful  f ramework you can employ to

help you answer competency based quest ions thoroughly  and wel l .  I t  provides you with a

structure to help ' te l l  the story ' ,  in  a detai led,  coherent  and convincing way.

Using the S.T.A.R technique:

T – TASK

This is  where you explain what p lans you

made and how you decided to tackle the

project  or  s i tuat ion you exper ienced in

order  to t ry  and achieve the desired

outcome. I t  is  best  to h ighl ight  one or  two

speci f ic  decis ions that  were made,

(especial ly  i f  they were di f f icul t  and why) ,

and the thought  process behind the plans

and decis ions.  

A- ACTION

This is  where you explain what p lans you

made and how you decided to tackle the

project  or  s i tuat ion you exper ienced in

order  to t ry  and achieve the desired

outcome. I t  is  best  to h ighl ight  one or  two

speci f ic  decis ions that  were made,

(especial ly  i f  they were di f f icul t  and why) ,

and the thought  process behind the plans

and decis ions.  

R – RESULT

Final ly ,  you sum up what the outcome of

your  p lanning and act ion was and i f  i t  was

successful  or  not .  Don' t  forget  to include

why you think i t  was or  wasn' t  successful

and what you learned from i t .  Whether  i t

was a posi t ive outcome or  not ,  and whether

the outcome was the desired one or

something unexpected – what you learned

from i t  is  one of  the key bi ts  of  informat ion

that  your  interv iewer wi l l  be looking for .

'This  was the s i tuat ion.  This  is  what  I  was

tasked with.  This  is  what  I  d id.  This  is  the

result  I  saw' .

IN A NUTSHELL:

The narrat ive fo l lows this  f ramework: Be ready to ta lk  about  your  passions and

your mot ivat ions,  and to art iculate what

you are looking for  in  a new role.  A lso,

make sure you highl ight  what  interests you

in the ro le on offer ,  and in the company

you are ta lk ing to;  the more passionately

you can do this  the better !

MOTIVATIONS: 


